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*-NGHime-ConSuming:
+ Entering and exploring of data in software becomes easier in time

+ The software is logically constructed
= Easy fo use.

+ Feedback reports provide a clear image of the hospital's evolution in time
+ Foedback reports provide a clear image of the hospital's position towards others

« Library and discussion forum on supporting website are not useful
« Training and support are very good, networking is sufficiantly supported

+ Feedback reporls are not aways used to provide feedback within the hospital
- Feedback reports have not yet led to identification of improvement possibiliies
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